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I. Introduction  

 

The City of Gallatin has developed a public information and education plan to 

ÓÁÔÉÓÆÙ ÒÅÑÕÉÒÅÍÅÎÔÓ ÆÏÒ ÔÈÅ 3ÔÁÔÅ ÏÆ 4ÅÎÎÅÓÓÅÅȭÓ .0$%3 'ÅÎÅÒÁÌ 0ÅÒÍÉÔ ÆÏÒ 

Stormwater Discharges from Municipal Separate Storm Sewer Systems (MS4). 

This plan was developed with the goal to educate the public (citizens of all ages, 

educators, business owners, contractors, and developers) on the effects of 

stormwater pollution on water quality.  

 

The City of Gallatin works closely with the Middle Tennessee Stormwater Group 

which is comprised of stormwater professionals, including MS4s, Consultants, 

Vendors and the Public, to network and share accomplishments and materials to 

help standardize the following programs and goals for our community. Please see 

Activities Log for a detailed list of programs and workshops that the City 

participates in. 

 

In the Activities Log, activities are evaluated annually for effectiveness, and then 

modified, replaced, or removed based on their ratings. 

 

II.  Public Education and Outreach Permit Requirements  

ThÅ 3ÔÁÔÅ ÏÆ 4ÅÎÎÅÓÓÅÅȭÓ .0$%3 'ÅÎÅÒÁÌ 0ÅÒÍÉÔ &ÏÒ $ÉÓÃÈÁÒÇÅÓ ÆÒÏÍ 3ÍÁÌÌ 

Municipal Separate Storm Sewer Systems (MS4), effective October 2016, states 

that the MS4 Permittees shall implement a public education and outreach 

program. The program must focus on the steps that the public (including 

residential, commercial, industrial, or institutional stakeholders) can take to 

minimize the discharge of pollutants of concern to receiving streams. Permittees 

are encouraged to emphasize the water quality improvement aspect of education 

programs and document related or expected water quality improvements. 

The Permit requires that the City of Gallatin develop a Public Information and 

Education Plan (PIE) within 12 months of permit coverage. The plan shall include 

detailed specific goals and identify specific public information events/activities 

that are designed to meet those goals as well as a schedule indicating when the 

events will occur over the remainder of the permit cycle. The PIE shall document 

all public education and outreach components, and also incorporate an evaluation 

of components to assess overall effectiveness and the need for improvement. The 

evaluation methods could include but not be limited to: direct 

evaluations/observations, surveys, tracking the number of attendees, interviews, 
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review of media clippings, or tracking the number of stormwater related calls, 

emails and letters received. 

At a minimum, the PIE shall also include targeted educational campaigns 

addressing the following issues. For flexibility, an issue may be omitted if the 

permittee can provide justification. 

a) General public awareness of the impacts on water quality from general 

housekeeping maintenance/activities; 

b) Home owner associations and other operators of permanent BMPs 

awareness of the importance of maintenance activities; 

c) Local engineering and development community awareness of the 

stormwater ordinances, regulations, and guidance materials related to 

long-term water quality impacts; 

d) General public and professional chemical applicators awareness on the 

proper storage, use, and disposal of pesticides, herbicides, and fertilizers 

use; 

e) General public and related commercial and professional stakeholders 

awareness on the proper storage, use, and disposal of oil and other 

automotive-related fluids; 

f) General public and municipal employees on the awareness of identifying 

and reporting procedures for illicit connections/discharges, sanitary 

sewer seepage, spills, etc.; 

g) Local engineering, development, and construction community awareness 

of stormwater ordinances, regulations and guidance materials related to 

construction phase water quality impacts; and 

h) Municipal employee/contractor awareness of water quality impacts from 

daily operations. 

i)  A summary of this information shall be included in the annual report. The 

PIE plan and education and outreach records must be maintained in the 

SWMP. 

   

III.  Summary of Public Education and Outreach Activities in the City of Gallatin  

In order to meet this permit requirement(s), the City of Gallatin is able to target 

educational campaigns to multiple customers and through various methods as 

outlined above. Prior to the COVID-19 Pandemic in 2020, the City of Gallatin 

participated in numerous in-person activities, but at this time (2020-2021), we 

have been focusing on online and email education opportunities. 
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Below is a comprehensive list of outreach opportunities the City has been 

involved in, and continues to promote: 

¶ #ÉÔÙȭÓ 3ÔÏÒÍ×ÁÔÅÒ ×ÅÂÓÉÔÅ ÐÁÇÅ- features information, documentation, links, 
video recordings, photos and contact information: 

o https://www.gallatintn.gov/232/Storm -Water   
o Stormwater Facts & Information: 

Á Water Quality 
Á Mowing, Landscaping, Gardening and Pest Control 
Á Be Chemical-Wise 
Á Don't Flush Your Medications 
Á The Importance of Cleaning Up After Your Pet 
Á Know the Effect of Storm-Water Run-Off 
Á Storm Drains Send Water Directly to Our Lake 
Á Don't Litter  
Á Streamside Salamander info 
Á Public Education Page has photos and info on past activities 

o Downloadable Brochures: 
Á Tennessee Homeowner's Guide to Cleaner Water 
Á Tennessee Farmers Guide to Cleaner Water 
Á Tennessee Construction Guide to Cleaner Water 
Á Stormwater BMPs for Landscapers, Homeowners & Gardeners  
Á TDEC Landowners Guide to Streambank Stabilization 
Á TDEC ÂÒÏÃÈÕÒÅ Ȱ! 'ÕÉÄÅ ÔÏ 4ÒÁÖÅÌÉÎÇ 4ÅÎÎÅÓÓÅÅȭÓ 7ÁÔÅÒÓÈÅÄÓȱ 
Á #ÕÍÂÅÒÌÁÎÄ 2ÉÖÅÒ #ÏÍÐÁÃÔȭÓ /ÌÄ (ÉÃËÏÒÙ 7ÁÔÅÒÓÈÅÄ ÂÒÏÃÈÕÒÅ 
Á %0! Ȱ!ÆÔÅÒ ÔÈÅ 3ÔÏÒÍȱ ÂÒÏÃÈÕÒÅ 

o Contact Information for the public to ask questions or report 
violations 

o Stormwater Documents Section 
Á Stormwater Ordinance 
Á Annual Reports 
Á Stormwater Management Plan 
Á Enforcement Response Plan 
Á Operations & Maintenance Plans  
Á Public Information & Education (PIE) Plan 
Á Stormwater Inspection & Maintenance Agreement Template 
Á Post Construction Best Management Practice Inspection 

Checklist 
Á Preconstruction Stormwater Checklist 

o Information for Developers & Contractors regarding land disturbance 
applications  

o Video recordings of Visual Stream Surveys & Stream Inspection 
o Flood Safety, Stormwater Maintenance & Drainage Policies. 

  

https://www.gallatintn.gov/232/Storm-Water
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¶ Stormwater Utility Webpage 

o Stormwater Utility Overview 
o Stormwater Fee Fact Sheet 
o Stormwater Fee Questions & Answers 
o Stormwater Utility Credit & Adjustment Manual 
o 2020 Summer Stormwater Newsletter (September stormwater utility 

billing insert)  
o 2019 Summer Stormwater Newsletter (September stormwater utility 

billing insert)  
 

¶ Social Media ɀ Facebook sites 
o Gallatin Beautiful 
o Gallatin City Government  

 
¶ Public Display- information area that features flyers and fact sheets targeting 

the following sectors of the population: 
o Residential 
o Commercial 
o Agricultural  
o Stormwater Utility Users 
o City Hall Display Case 

 
¶ Public Educational Material- available in our office: 

o 53$! ÂÒÏÃÈÕÒÅ Ȱ7ÈÁÔ ÉÓ Á 7ÁÔÅÒÓÈÅÄȩȱ 
o 4$%# ÂÒÏÃÈÕÒÅ Ȱ! 'ÕÉÄÅ ÔÏ 4ÒÁÖÅÌÉÎÇ 4ÅÎÎÅÓÓÅÅȭÓ 7ÁÔÅÒÓÈÅÄÓȱ 
o Stormwater BMPs for Landscapers, Homeowners & Gardeners  
o %0! ÂÒÏÃÈÕÒÅ Ȱ!ÆÔÅÒ ÔÈÅ 3ÔÏÒÍȱ 

 
¶ Stream Clean-Up  Events 
¶ Tree Planting Events 
¶ Outfall identification & inspections 
¶ Distribute Stormwater Education Material to attendees of outreach projects 

and local businesses. 
¶ Waterfests 
¶ Urban Runoff 5K and Water Quality Festival 
¶ Gallatin Beautification Committee 
¶ Kiosks at Town Creek Greenway on Stormwater Pollution, Groundwater 

Pollution from petroleum leakage 
 
Educators/Classroom Education & Resources:  
¶ Available for Classroom Visits/Career Days 
¶ Cumberland River Compact Creek Critters Curriculum for all 4th Graders in 

Gallatin 
 

https://www.facebook.com/gallatinbeautiful
https://www.facebook.com/gallatingov
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Business Owners/Municipal Employees:  
¶ Hot Spot identification & inspections- inspector provides educational material 

at time of inspections 
¶ Post-Construction education and inspections 
¶ Annual Employee Fair: Stormwater Education Booth 
¶ Stormwater Training every 5 Years 

 
Developers:  
¶ Pre-Construction Meetings 
¶ Land Disturbance Permits Process & Plans Review 
¶ Regular on-site Inspections 

 
Professional Development for Development Community: 
¶ Contractor Education Workshops 
¶ Post Construction BMP Education 
¶ Stormwater Utility Presentations 
¶ Plans Review 

 

  



8 
 

 

 

 

 

 

 

 

APPENDIX A 

  



9 
 

2017-2018 

Event Date Location  Comments 

Waterfest 7/21/2017  
Moss-Wright Park, 

Goodlettsville 

119 students came by our 

booth 

Urban Runoff 5K & Water 

Quality Festival 
8/26/2017  Shelby Bottoms Park 250 Runners and 17 booths 

Lock 4 Old Hickory Lake 

Shoreline Cleanup 
10/20/2017  Lock 4 Park, Gallatin 

40 volunteers; 2,080 lbs. of 

trash picked up 

Union STEM Engineering Day 11/2/2017  Union STEM School 4th and 5th grade classes  

Portland High School Career 

Day 
11/21/2017  Portland High School  3 class rotations  

Union STEM School Rain 

Garden 
3/9/2018  Union STEM School 

For Mr. Collins! All of 1st 100 

students and 4 teachers.4th 

grade 30 students 5th grade 

40 students 

Sumner County Teen Center 

Camp 
3/29/2018  

Sumner County Teen 

Center, Gallatin  

Watershed Presentation and 

activities 

Station Camp Greenway  

Cleanup 
4/7/2018  

Station Camp Greenway 

and Lower Station Camp Rd 

67 Volunteers and picked up 

1.060 LBS of trash 

Gallatin Green Wave Cleanup 4/21/2018  Gallatin High School 
640 LBS of trash, 72 

Volunteers 

Vena Stuart Elementary 

School Career Day 
5/9/2018  Vena Stuart 2 class rotations  

Shalom Zone Summer Camp 6/21/2018  Shalom Zone 
4 classes of kids - recycling, 

soil and water activities 
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2018-2019 
 

Event Date Location  Comments 

Middle Tennessee 

Stormwaetr Group Meetings 

2nd Wednesday 

of every month 

Goodlettesville or 

Gallatin Civic Center 

Stormwater Professionals 

education and networking 

Goodlettsville Waterfest 7/20/2018  
Moss-Wright Park, 

Goodlettsville 

90 students came by our 

booth 

Urban Runoff 5K & Water 

Quality Festival 
8/23/2018  Shelby Bottoms Park 240 Runners and 25 booths 

Green Wave Drive 

Community Clean-Up 
8/30/2018  Green Wave Drive 

Approximately 50 

Volunteers, 2,280 pounds of 

trash picked up 

Rutherford County Waterfest 9/14/2019  Old Fort Park 
58 Classes of 3rd and 4th 

Graders 

City of Gallatin Employee 

Fair 
9/19/2018  City Hall 

100 Employees attended 

Fair 

Vena Stuart Creek Critters 

(Cumberland River Compact 

Program) 

9/26/2018  
Vena Stuart 

Elementary 

All 4th Grade classes -117 

Students 

Station Camp Elementary 

Career Day 
10/2/2018  

Station Camp 

Elementary 
1st- 5th grade classes 

Presentation on Stornwater 

Utility at TNSA Conference 
10/15/2019  

TNSA Conference 

Montgomery Bell State 

Park 

Full session 

Rogers Field/Station Camp 

Stream Clean-Up 
11/17/2018  Rogers Field 

2,660 lbs of trash, 66 

volunteers 

Howard Elementary School 

Creek Critters (Cumberland 

River Compact Program) 

11/30/2018  Howard Elementary 
All 4th Grade classes -86 

students 

Union STEM School Rain 

Garden Maintenance Day 
12/3/2018  

Union STEM 

Elementary 

Worked with classes to 

weed and mulch 
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